Erin McDougall
Loan Partner

Contact

6316 24 Ave NW #101
Seattle Wa 98107
206.779.6592
Erinmcd26@gmail.com

Education

UNIVERSITY OF WASHINGTON
BACHELOR'S DEGREE IN
PSYCHOLOGY- JUNE 2000

Key Skills

Loan Origination
Regulatory Compliance
Financial Analysis
Communication

Time Management

Objective

Dedicated and detail-oriented Mortgage Loan Partner with 17yrs of
experience in the financial industry. Seeking a challenging position to
leverage my expertise in mortgage loan origination, exceptional customer
service, and collaborative approach to contribute to the success of the lending
team. Adept at managing the end-to-end loan process, ensuring compliance
with industry regulations, and fostering positive client relationships. Eager to
bring strong communication and organizational skills to a dynamic work
environment.

Experience

February 2022-Current
Loan Partner « CrossCountry Mortgage

April 2017-February 2022
Loan Partner / Team Lead ¢ Caliber Home Loans

Sept 2012-April 2017
Sr. Loan Analyst * Veristone Capital

Responsibilities: overseeing daily operations, managing staff, ensuring
compliance with banking regulations, and providing exceptional customer
service. Also responsible for analyzing financial data, identifying trends, and
developing strategies to improve the bank's performance.

Communication

Implemented new procedures and technologies that improved efficiency and
streamlined operations.

Leadership

Successfully led a team to exceed sales goals while maintaining excellent
customer satisfaction scores.

References

Available upon request.



